
WORKER’S COMPENSATION FOR TECHNICIANS

Supervisors:  you have several responsibilities when your employee is injured.

1. Assist him/her to file a claim for the record even if there does not appear to be a serious injury

2. .Make certain the information front and back is filled out properly.

3. Sign and date the back of the claim form

4. If you send a technician for medical assistance, please send him with a current CA-16.

5. You do not have to send the injured or ill technician to CONCENTRA- he or she has the right to go to
a doctor or his/her own choosing.COP (continuation of pay) begins the day after the injury.  If OWCP
denies the claim , then you have to go back and do corrected time cards to charge the absence to sick or
annual leave or leave without pay – whatever leave status the technician requests.  Just because there is
a 45 day benefit does not mean the injured worker has to use the 45 days.  He should present medical
proof of duty status requested by a physician before you, the supervisor, allow COP.

6. Please have the injured technician tell the medical provider that this is federal worker compensation,
and have them call 474-1286 for the proper procedure to get paid.  If the provider sends the bills
directly to Department of Labor in Dallas before the claim is forwarded, the bill will bot be paid.  If
they send the bill to the HRO for forwarding either with the claim itself or after a claim has been
established this seems to work the best.  I get bills addressed to Department of Labor, 47 Bataan Blvd
and to Workers Compensation, Risk Management, 47 Bataan Blvd.   Obviously this slows the process
down because the mailroom has no idea where to route the bills, and some never get to me at all. If you
need current forms, they are available at the HRO office or on the web:
www,dol.gov/dol/esa/public/regs/compliance/owcp/forms.htm

7. Remind your employees that they have the right to file for mileage, lost wages, leave buyback and
medical expenses not initially paid by worker compensation.

8. This is the address for medical providers to send the bills to after the claim has been accepted and
there is a claim number:

Department of Labor
Office of Worker Compensation Programs
525 Griffin Street, Ste 100
Dallas, TX 75202

9. When there is any accident, even if there does not appear to be an injury, please fill out the accident
report for the State Safety officer so he can track these accidents for his program.  This should be done
on a DA 285.

10.   If there are further questions please call Geni Hatch, ext 1286 or DSN: 867-8286.


